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Montréal, June 13, 2019 
 
 
Ms. Nathalie Sirois 
Senior Director, Supervision of Insurers and  
Control of Right to Practise 
and 
Ms. Louise Gauthier 
Senior Director of Distribution Policies 
Autorité des marchés financiers 
2640, boulevard Laurier, 3e étage   
Québec (Québec) G1V 5C1 
 
 
Dear Ms. Sirois and Ms. Gauthier: 
 
 
SUBJECT: GROUP LIFE AND HEALTH INSURANCE (E.G., EMPLOYEE-EMPLOYER PLANS) 
 
 
This is further to the release of the Group disability insurance cross-sectional analysis report (Report) 
that followed the AMF’s supervision initiative on the management of group disability claims, which 
involved ten CLHIA member companies. 
 
We welcome the AMF’s overarching conclusion that their exhaustive analysis of insurers’ practices did 
not find systemic problems with insurers and that several of the good practices recommended in the 
Report are already being followed by insurers. 
 
Our members are currently analyzing with great interest the recommendations in the Report, which is 
for them an opportunity to review their practices with the aim of continuously improving and better 
serving the needs of their clients. 
 
We noticed in the Report that the AMF refers to the principle in the Sound Commercial Practices 
Guideline whereby consumers must receive proper information, before, during and after the purchase 
of a product, to make informed decisions. In addition, the Report makes recommendations about the 
roles and responsibilities of insurers and policyholders with respect to plan members and, in particular, 
the good practices insurers and policyholders are expected to adhere to (page 7). 
 
These recommendations were of particular interest to us given that during the recent consultation on 
the Draft Regulation respecting Alternative Distribution Methods (RADM) we had discussed with the 
AMF their will to ensure that group plan members receive in a timely fashion the information they 
need to make informed decisions and understand their plan benefits. 
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We understand that the AMF can specify their expectations of insurers in regulations or guidelines and 
adapt them to the risks attached to different situations. Similarly, the CLHIA can adopt guidelines that 
promote uniform standards and practices in the life and health insurance industry and serve the 
interests of consumers by fostering sound and equitable principles in the conduct of the business of 
their members. 
 
In order to initiate discussions well in advance of the AMF’s regulatory efforts, we would like to 
reiterate considerations that were brought forward in the CLHIA submission in response to the draft 
RADM. 
 
Group insurance 
 
Group insurance plans usually offer few or no options to members. In some cases, the insurer carries 
out most of the administrative services or shares them with the policyholder. In other cases, such as 
plans offering "à la carte" options, the policyholder, the insurer and third parties (actuaries, brokers, 
third-party administrators – TPAs) may, in varying degrees, offer services and resources to members to 
support them. 
 
Group insurance is part of a range of benefits offered by employers and unions and generates 
significant costs. These plans are offered to attract and retain employees, as well as to ensure that 
employees have access to the drugs and healthcare they need, and that in case of illness they continue 
to receive income and are able to recover. These employers and unions have a natural and obvious 
interest in ensuring that employees have access to the support they need to make the best decisions, 
when decisions are required, and that they understand their coverage. After all, they are the ones who 
chose the coverage and are paying for it in large part. 
 
In addition, several "à la carte" plans are not fully insured. Some benefits are, while others are not. The 
insurer may act as administrator of the uninsured benefits. Furthermore, it is not unusual for the 
insured benefits in these plans to be provided by different insurers. 
 
In short, there is a range of possibilities as to the roles of the different stakeholders. Some, such as 
TPAs, brokers and consulting firms, offer services and tools to help with the administration of group 
insurance plans in their value proposition. 
 
The law 
 
According to the law in Quebec currently, in group insurance, the insurer issues the group insurance 
policy to the client and delivers to him the insurance certificates, which the latter shall distribute to the 
participants. As for the group insurance policyholder, they must be able to administer the master policy 
and, in particular, to collect premiums on behalf of the insurer. 
 
It is our understanding that the legislator made group policyholders responsible for the enrolment of 
plan members and allowed them to entrust third parties with the plan administration, in whole or in 
part, when they are unable to do it themselves, whithout delegating their responsibility. 
 
If the AMF believes that the responsibilities linked to the implementation and administration of group 
plans should be more regulated or defined by regulations or guideline for insurers, we suggest that the 
proposal be submitted to the government and that a discussion involving all stakeholders be carried 
out: employers, unions, consultants, third-party administrators, brokers and advisors, insurers and 
consumer protection organizations. 
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We also encourage the AMF to use caution in developing regulations specific to group insurance. One 
must avoid to indirectly impose more responsibilities on policyholders than the legislator or to impose 
a supervisory duty on insurers with respect to their clients that would result in interfering in the private 
and internal affairs of policyholders. 
 
Otherwise, if there are segments or types of group insurance products the AMF is concerned about, we 
are prepared to cooperate to achieve fair and equitable results for clients, irrespective of their plans. 
 
Do not hesitate to contact the undersigned if you have questions or want to discuss further. 
 
 
 
 
 
 
 
 
Michèle Hélie 
Director, Quebec Affairs and Market Conduct Policy and Regulation 
 
 
cc: Lyne Duhaime 
President, Quebec Affairs and 
Senior Vice President, Market Conduct Policy and Regulation, CLHIA 


